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Blackboard Learn™ Release 9
sacioars OUPpPoOrted Client Software Configurations

Blackboard is committed to supporting the two most recent versions of client software for each major release of Blackboard Learn™.
These levels of support may change depending upon contractural obligations or lack of support from vendors. For the most up-to-
date information regarding Client Software Configurations, refer to the Blackboard Maintenance Center on the Blackboard Wiki
Knowledge Base.

The following tables outline the support status of specific versions of client software.

Web Browsers: Windows

Browser XP Vista Notes

IE8 Compatible Compatible

IE7 Compatible Certified

Firefox 3.0.x Certified Certified Must run version 3.0.3 to use the
Learning Environment Connector.

Web Browsers: Mac

Browser 10.4 10.5
Firefox 3.0.x Certified Certified
Safari 3 Certified Certified
Safari 2 Compatible Compatible

Firefox 1.5 and 2.0 are not supported for Blackboard Learn. It is recommended that Firefox 1.5 and 2.0 users upgrade to Firefox 3.0
to access the latest security patches and Mozilla support.

Mac OS 10.3 is not supported for use with Blackboard Learn.

Java Virtual Machine
Java Standard Edition 5, 32-bit (1.5.x) and later is the supported version for all operating systems.

Key to Support Levels

Certified Certified configurations are fully tested and supported.
Compatible Compatible configurations are partially tested but should function properly.
Not Supported The configuration is not tested or supported by Blackboard.
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